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12,000 m2
Exhibitor Space
展览面积

150
Exhibitors
参展商

50+
Speakers
演讲嘉宾

1700+
Participants
听众

13,674
Visitors
观众

100+
Media
媒体

2
Panel 
Discussion
座谈讨论

5%
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Exhibitors by Origin Exhibitors by Industry

1. China 

2. Germany 

3. Hong Kong 

4. Taiwan 

5. Italy 

12%
Overseas exhibitors

88%
Chinese exhibitors

Superior platform for leading suppliers to explore business opportunities
行业领军品牌不断探寻商贸契机的优质平台

Exhibitor Analysis

12
Countries / Regions

Top Exhibiting Countries / Regions

Shopfitting and shop furnishing 

Store design & visual merchandising 
店面设计和视觉营销

Smart retail technology 
智慧零售技术

Lighting 
照明

Catering, hospitality equipment and refrigeration system 
餐饮、酒店设备和制冷系统 

Stand construction & live marketing 
展位搭建和现场营销

33%

33%

20%

8%

4%

2%



Exhibitor Voice
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 of the exhibitors were satisfied
with the show result

 

94%                                               

          

It is very important for us to participate in C-star.  C-star attracts professional visitors from retail industry. 
Through this platform, we have established contact with many brands and commercial space designers. 
Moreover, exhibitors at the C-star showcased the latest retail solutions and applications, from which we have 
greatly benefited.

C-star C-star 

Ms. Ding Ruoming, Product Manager of Epson China

There are a lot of on-site activities. C-star is a highly influential exhibition in China. Through this platform, we 
can understand the development trend of the industry, and get in contact with well-known retail brands. It 
enables us to join the entire industry for the future development of China's retail market.

C-star

Ms. Anne Qin, CEO of Shenzhen Onewedesign Co., Ltd.

I was very impressed by C-star, I think the quality of this exhibition is quite high from both exhibitors and 
visitors. During the exhibition, we also meet with many high-profile brands that are interested in our 
partnership model.

C-star

Ms. Coco Chen, Marketing Supervisor of Zhejiang Shanyoung Commercial Equipment Co., ltd.
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Purpose for Exhibiting

To acquire latest market trends / product information  

To initiate new business relation in Asian / Chinese market

To learn, exchange and network

 To consolidate existing business contacts

To present  new products / technologies

To enhance image & brand of the company

To seek for sales agent / distributor

To attain conclusion of sale at the fair

To compare with competitors

 To recruit new staffs

89%

89%

85%

81%

84%

74%

81%

87%

83%

70%

 of the exhibitors will 
recommend C-star to other 

companies 

C-star

88%
 of the exhibitors already 
rebooked C-star 2020 

C-star 2020

45%
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8%
Overseas visitors

92%
Chinese visitors

65% East China 

9% North China  

17% South China  

7% Central China  

1% North East China 

 

46

Trade visitors source the latest retail equipment and high quality solutions
专业观众前来挖掘最新零售设计和优质解决方案

Countries / Regions

Visitors Analysis

Visitor by Origin Domestic Visitor Breakdown

Top Overseas Visitor Countries / Regions

1.  Japan

2.  Germany 

Hong Kong 

5.  Singapore 

6.  India 

7.  France 

8.  Russia 

9.  Malaysia 

10. Australia 

1% North West China 
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Visitor by Business Sector Decision Makers

Retail

69%
Associations and other organizations

5%

Service 

26%

Visitor by Occupational Position Main Areas of Interest

Department Head / Project Director

General Manager

Designer

Purchasing Manager

Entrepreneur / Partner / Self-employed

Engineer

Deputy General Manager

Consultant

Vice President

President

Chairman / Executive President

Lecturer / Teacher/ Scientific Assistant 

Others

27%

14%

11%

10%

9%

7%

6%

4%

2%

2%

2%

2%

4%

Shopfittings and Shop Furnishings 

Smart Retail Technology  

Lighting   

Store Design & Visual Merchandising

Stand Construction & Live Marketing

Building Service Engineering and Energy Management

Catering and Refrigeration System

General Service

31%

23%

20%

19%

5%

3%

2%

1%

44%

34%

17%

5%
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Visitor Voice

C-star is a professional platform where I am able to see the best retail design, 
shopfittings and shop furnishings. I have found the ideal shelves and light box. 
Through exchanges with exhibitors, I received latest information and trends in retail 
design. This show was significant to me. I will attend C-star every year and hope that 
C-star will maintain its successful development.
 
C-star

C-star
C-star

99% of the visitors were satisfied 
with C-star
观众对C-star表示满意

95%
of the visitors will recommend 
C-star to other colleagues 
观众表示将会把C-star推荐给
其他同事

Mr. Wang Guan

Design Director of HOUSE UNDER THE DOMEOMME
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Overview of Top Brands Visiting C-star 2019
C-star 2019 



Themed as 'Dynamic Future of Retail ecosystem' , Retail Forum 2019  
invited retailers, experts, commercial propertites, technology companies, 
providing a professional knowledge sharing platform.

08

Exciting Supporting Programmes

Retail Forum 2019 
2019

A platform for sharing retail design trends and innovative solutions, 
joining hands with internationally renowned designers and retail 
solution providers to establish a business platform for new product 
display, insight sharing and interactive communication.

It’s my great pleasure to share my knowledge with the 
audiences at C-star Retail Forum. C-star is an outstanding 
event that provides a good opportunity for the retail 
industry to come together. Here, industry brands will find 
new opportunities and expand marketing channels in the 
era of cross-sectoral development. As markets and the 
financial environment are undergoing great changes, 
retailers can make use of an important platform such as 
C-star to work together, identify new directions, and 
explore new ways into the future.”

C-star

C-star

C-star

Mrs. Cui Zhihui
Head of Brand Development 
of TAYOHYA
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ReTailor Hub 

EHI and Messe Düsseldorf presented the EuroShop RetailDesign Awards for the twelfth 
time. The most compelling store concepts came from Germany, England and China: L&T 
Sport in Osnabrück, The Shop at Bluebird in London and the Zwilling flagship store in 
Shanghai.

EHI EuroShop
L&T Sport The Shop at Bluebird

It’s one of the hotspots of C-star 2019 which 
spread over 300 square meters. Themed as 
"Smart Retail Life Zone", it featured four 
major formats of pop-up stores including 
clothes, cosmetics, beverages and unmanned 
convenience store to show eye-catching 
store design and smart retail technologies 
like AI fitting, AI beauty, customer flow 
analysis, facial recognition, self-checkout 
and etc.

300

AI

Participate Brand: Fox Fairy (Cosmetics)

Participate Brand: Jian 24 (Unmanned Convenience Store)
24   

Participate Brand: RIO Fresh (Beverage) 

：RIO Fresh  

Participate Brand: Elf Sack (Fashion and Apparel)

Exciting Supporting Programmes



C U NEXT YEAR 


